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SERVICES
OFFERED BY THE CITY



Dear Students,
A very warm welcome to beautiful Heidelberg, 
one of Germany’s youngest cities! We’re happy 
that you’ve chosen our city for this new and 
exciting chapter of your life. We, as the city 
administration, are here to support you along 
the way – you’ll find more information in this 
flyer.

Wishing you great success and a wonderful 
time here,

Mayor Eckart Würzner



Bureau Young 
Heidelberg – Your 
Go-To Contact 
New in town, got lots of 
questions or ideas? Then 
the Bureau Young Heidel-
berg is the place for you. 
Message us or just drop by!

Support and Guidance – When Things 
Get Tough
Feeling overwhelmed? Struggling financially? Dealing with 
mental health issues, an unplanned pregnancy, violence, 
or legal housing matters? Need info on accessibility?  
Whatever you‘re facing – Heidelberg has support services. 
You’re not alone. Ask for help!

WHAT HEIDELBERG
CAN OFFER YOU

Bureaucracy 
Made Easy
Just moved to Heidelberg 
and not sure how to or 
where to register your 
address? Coming from 
abroad?

Culture and Nightlife – 
Experience Heidelberg
Wondering where to go out at night?  
Looking for cultural events?  
Want to organize your own events?



Sustainability and Environment – 
Experience Heidelberg consciously
Looking for where to shop sustainably, enjoy nature, or 
live more eco-friendly? Here‘s how to live consciously in 
your new city!

Sports – Get Active 
and Recharge
Tired of just sitting at your desk? Need 
a mental break? Whether it’s with a 
sports club or free outdoor activities 
like „Sport im Park“ – there are plenty 
of ways to get moving and relax.

Discover – Young Places 
in Heidelberg
Heidelberg has more to offer than 
the Old Town and University: dis-
cover the chill spots and 
youth-friendly places around the 
city – indoors and outdoors!

Getting Around – 
Mobility in Heidelberg
Bus, train, e-scooter… Want to know 
how to get around Heidelberg safely, 
easily, and affordably?  
Tip: When you register your residence 
in Heidelberg, the city offers you a 
one-time free semester ticket!



  SCAN HERE
    for details

on every topic

Get Involved – 
You Matter!
Got ideas for the city? Want 
to speak up, participate, or 
volunteer in something you 
care about? There are loads 
of ways to get involved in 
Heidelberg!

City Politics – A Look Inside 
the Town Hall
Interested in politics? Want to know what Heidelberg‘s city 
council is discussing and deciding, and what the city gov-
ernment is working on?

Stay Informed – Digitally 
and in Real-Time
What’s happening in Heidelberg?  
Stay up-to-date with the city‘s Mein-
Heidelberg-app and socials – from 
events and news to everyday tips.
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Bureau Young Heidelberg

Stadt Heidelberg
Eppelheimer Straße 13
69115 Heidelberg

Phone	 06221 58-20340  
Fax	 06221 58-4620300 
junges-heidelberg@heidelberg.de
www.heidelberg.de


